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B.V.RAJU COLLEGE

VISHNUPUR,BHIMAVARAM

GRIEVANCE HANDLANCE REPORT BVRC

Strategic aims

cell is framed by Principal and Vice-Principal

Charter review
Strategic | Senior Departmental | Faculty students Final decision
Review Faculty Heads members Coordinators | makers are
Principal and
Vice- Principal
Consultation
Class mentor and cell conveners
Policy' = ' - | . . .
__| To handle the complaints and its resolve within stipulated time frame
il ! - = e L
| performance

Analysis of infor

mation and issues to take neée.s_sary and proper action

Regular | Curriculum

'Review | Academic | discipline | maintenance students  [faculty
| regards | factors | regards affairs | affairs
Girl students issues and needs are resolved under women's grievance
| cell :
| Budget

| Compensations and fine collection if an

| Board process

y indiscipline act got registered

CONVENOR-MEMBERS-STUDENTS COORDINATORS-SENIOR
FACULTY-VICE PRINCI_P_A__L-PARENT_S-P_R_INCIPAL_

| Norms to maintain

| Standards

Awareness programmers about code of conduct ethical values, work
place environment factors, awareness about UGC portal , Saksham and |
E-Samadhan portals,etc.,.

Emergent | New Gouv. initiatives

'Review | Display of boards in the campus regarding rules, sections and action
| taken under law and order and also create awareness about Women
protection acts, and website information for rights and facilities

' for the safety of women and girl child.

provided by government

New local initiatives

| students participation in ethical and social practices to enhance value
based education system through NSS.




 CELLS FoR

LEMENTATION, MONITORING AND GRIEVANCE REDRESSAL

SEXUAL

HARRESEMENT ISSUE RAISED ACTION TAKEN RESOLVED TIME FRAME
& RAGGING
Issue raised against a | Called parents and The proper information
2017-2018 boy who follows and | counseled the parents | gathered with the help
forces the first year and student to have a of cell members and
girl to make him love | proper behavior and classmates as well as
and also threatened to | also make them notice | friends with whom the
commit suicide. that serious and legal girl go on daily basis.
action shall be taken on | The overall problem got
him if the issue repeat | resolved within 10 days.
again.
Rude behavior Total information Entire process of
towards first year girl | gathered and information analysis and
students. A issue discussions made with | suspension along with
raised against the the parents and T.C has taken within
final year students management . had an | 10days of the problem
who is harassing apology letter and resolved
2018-2019 sexually and suspended the student
misbehaving with the | from the college.
first year girl student
whenever she is alone
at class and corridors
2018-2019 Issue arise regarding The student has the entire process of
therude behavior of counseled in the issue raised and
the finalyear student presence of hod and resolved within 7
with first years other staff members working days
students during the and warned to take
interval and lunch serious action if the
break. issue got repeat again
within the course
completion
Teasing and ragging
issue has raised by
the girl student by The discussions made
which she's unable to | with boﬂ] class mentors The entire process has
concentrate on and hod's and asked taken within 10 d f
. . : gy\s 0
2019-2020 classes as the boy is | the student to bring his R,
stopping her every parents and counsele,q P IGawa i
where and forcing her | them
to provide her &
personal details. {\;4 w5
WL




2019-2020

Complaint arise
against senior
students by new
joiner as they are
stopping them at
canteens and asking
them to sing songs,
giveintroductions
,imitate heroes and
all

proper information
gathered from the

sources of students
from each department
and the mentor faculty
who are in monitoring
duty in that period and
warned the students to
maintain the discipline
of the college and legal

action may get filed

for their acts

the entire processgot
resolved in 2 working
days.

2021-2022

Unnecessary chatting
and over
communication by the
peer student of final
year class and girls
raised complaint
against him for the
chatting he does
through whatsapp and
facebook

Class mentor has deal
the issue and asked
the students and LR to
meet HOD for
counseling and warned
him to send out from
the college if any issue
arise in the mean time
of course completion

The entire process got
settled within 2 working
days




2019-2020

it e
Dispute between class

lady representative and
last bench girls
regarding seating and
benches arrangement.

I tor has deal the

issue and asked the
students and LR to meet
HOD for counseling and
warned to maintain the
discipline in the classroom

The entire rocess
got settled within 2
working days

2017-2018

Health problem
regarding irregular
menstruation. Class
mentor has identified
the reason of
irregularity in the class
work of a girl student
who is active in events
and found that she had
a irregular menstrual
problem and suffering
with heavy stomach
pain and other
problems

Called parents and had a
counseling and discussion to
both the mother and girl in
the presence of lady doctor
in the campus and
suggested to have a regular
checkup at gynecologist
DR.PRATYUSHA NVR
Hospitals, BVRM as she's
having a good image of
handling cases like this.

overall process and
follow up up to three
regular checkups
had done by the cell
member and class
mentor and the entire
process of
counseling got
completed in 15days

2017-2018

Problem arise from the
girls students who are
coming from near by
buses with the college
timing 9.00-5.00pm as
the bus is available
before 5.00

Discussions made with vice-
principal and hod's and
decision taken to leave the
girl students who are coming
from nearer villages at
4.40pm in the last hour so
that they can catch the

bus to go home in time.

The entire problem
got resolved in three
working days

2019-2020

Problem raised by B.sc
students who are
having labs at the time
of last hours 4-5pm as
the students are not
attending the labs in
last hours especially in
Saturdays

discussions made with
subject faculty and time
table in charge and
necessary changes have
made to implement labs at
8th hour also to improve the
efficiency and regular
attendance maintenance.
also decided to provide lab
classes in Sunday or
holidays to slow learners
who are interested to come
and learn at the time of
semester

The entire problem
got resolved in four
working days




2017-2018

Medical Kit for Girl's
common room

Discussions mad

B

e and
arranged a separate
medical kit which contains
Meftal spas, move spray
and Candid B Ointment
with some cotton and other
tablets for common cold,
fever, body pains etc.

sl GBIy
Suggestions taken

from the lady doctor in
the college and
arrangements made
within 2days

2017-2018

Complaint arise that
students are facing
issues while exchanging
class for projector room
and the class timings
are going hard to
exchange attend and
follow up the class

Discussions made with the
students as well as
management and arranged
the substitute class for
B.sc students with
projector with the concern
of computer department
HOD.

The entire problem got
resolved in one week

2018-2019

Request to provide first
aid box to the
department so that
students who are facing
the issues of back pain
and gastric can get an
immediate help before
they rush to home or
doctor

Discussions made with the
students and arranged the
first aid kit for every
department which contains
a set of tablets for gastric,
motions, fever and body
pains.

Entire process to
resolve the problem
took 3 working days.

2018-2019

complaint arise by the
gents staff room
members regarding the
problem they are facing
to post attendance as
the system allotted for
the room is not working

properly.

The discussions made with
the maintenance in charge
and asked to replace the
system in the gents staff
room

the problem get
resolved within three
working days

2020-2021

Request has made by
some of the faculty to
provide one week time
to set the mechanism to
take the classes as they
are facing much network
issues and many of the
faculty have small
children and toddlers at
home to assign their

Discussions made with
principal, vice- principal

and all departmental heads
through zoom meeting and |
decided to provide one
week time to those faculty
who are having these
issues. and asked them to
take at least a couple of

classes in this mean time. | “=.7" -

the entire process got
resolved in 3working
days




work and adjust the
timings to take
continuous online
classes in an effective
manner

2021-2022

Complaint raised against
working of fans and
lights int he final B.sc
classroom and students
are facing lot of trouble .

Discussions made and
asked the office in charge
to provide electrician to
solve the problem as soon
as possible

the problem got
solved in ten working
days as the people -
are setting down from
pandemic in recent
times only

2021-2022

Request raised to place
a notice board in the Pg
Chemistry classroom so
that students have
proper communication
and information about
the events going on in
the campus and also the
examination schedules
and important dates to
got displayed

Discussions made with
maintenance in charge and
brought a new notice
board to place in the pg
chemistry classroom

the problem got
resolved within ten
working days

2021-2022

Complaint raised by the
department of
commerce regarding
printer which is not
working propetly and the
work completion is
gelting delayed

Discussions made and the
printer got replaced in the
department

the problem got
resolved in five
working days
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WOMEN'S CELL MINUTES

DATE : 17/8/2018
ISSUE : Sexual Harassment
NAME OF THE STUDENT : MD. Nazreen

CLASS : B.com YEAR: |

Women's Cell B.V.Raju college has received a sexual harassment complaint against the
student named M.NANDA SAI SRIRAM From the year lll of course B.com Which has been received by
the women faculty and bring to the notice of women’s cell to solve the issue. The members of the cell
has made a meeting with both the girl and boy students against whom the complaint has received
individually. Had a deep conversations and a long enquire on the behavior, and conduct of particular
student from the mentors of the class as well as from the Hod of that particular department. The boy
student have irregular and an unsatisfactory feedback from the corners of the enquiry. The issue have
been forwarded to the management to take the necessary action. The management asked both the
students to bring their parents and had a counseling meet where the boy student got punished with T.C
and ordered to ask apology for his mischievous behavior towards her. The girl parents had been
promised for further safety and security towards their daughter in her remaining years of education in
the midst. The girl thanked the members of the women’s cell and the management for their proper and
quick response towards her complaint.

P Madlluo—

3 fodmanasf -

#)‘_j w“f&_/ TR .




- Bl\\'ma Nar Ay

Dajtﬁ'-* 15/%/;2013

o
The Preinal ﬁ)a\
\r‘?)' Y QQJQ C@\\Ciae :

\j ;S\'\\’\ u?uw

B\N‘W\a\:a Yawn

RE%S)ECSUE(‘S\ =i
a1 (MD'NGZTeﬁﬁ cg ‘1& %Q@m’\

g \J\DOQ\CL )ﬁke 'ko e a C‘E’m?\tﬁiw on \\/\"\QO\V\AG Lal

LY Cam 'G‘fom EM\ RBcow « Re ‘mac SCXM\\S \\QW‘GQEA e dab:c\r\m

Yie \be\f\av\'obw Lo\\;nC‘\/\ W\ac\Q e UV\COvaw\a.\;s\@' gofz Re%ueQ\:

LA Like

The LT Y ﬁfiaevcxv\ce cell a~d 5’\\f\e S BRRE R
) glw.‘csr\\i okjec}c

lentidiake anlt‘em \:Duoqvc\g ‘\\Rm ‘

ne gCQQQQ“\1 Qv{&

\w‘\% \'Qe\ﬁo\u:os.u‘ in a\\ weon -

WM? \W ~ours o\oeéx‘e.,&\\&

g%@ AT ?\\Q"g_qe ewn
/ E.'l\_ ¥

%CC)V\/\ "



;r My Namdha Sws Svivaim Vé
Tva beom  ahing  Ths e do aqliy
V\ud wistile . &o J %Qé [ Mo Nar ean o{;

st 3 ‘COV\«) (;v Mﬁ M {’gcﬂvﬁwow b Q'LLT;E v @&97“
Tf‘Or,;o\fO@g du M & iy LA ViV Y"QQ@ @/ugj

! ackt'on Jowovds Rav {Y@M No¢,
Kindl UL y v
g M:‘{ V\:\ﬁ do cu_a;g& a’““J kndl c{ ﬂmgﬁm
A L«a«séz and g am &o(eéj
dokorn  0Y Tho mwmg i
Vesfuons( ble %‘” ‘

Wﬁa/wkfyj B@u SV
%fgﬁo %@uvs OEJ@W%/

HMonvondie Sad ﬁwfmu/
3vd. Blom |

11



EWWMM y
A \D%] J.eap .

TQ
e principal
B\ Raju Collcate

N ;15“" MU uy

r\?” k&OUw ‘o Hake actian
Empm{ﬁd 193‘\’" )

T R-Hodhur of 4 MeC(R) is  worvied o

| of QD&?ML{E}-H&@@? D *{rm«é"\r\a mMme which o‘f\? ey
Uncorn-Fortable S Tam unable —o ©Ncertraste 3
clagy & dea —%"‘"\8 N @;rr-d humiotted o D oweguedt

VYou o ~take action ofn i
T C}ﬁ\ﬁﬁ%} c\:jgu
\Jours ~£<11H\’fuﬂﬁ )
2]

P_” r@_ﬁﬁw——-» R, Modluse -

H ecliny.

£

¥



&

To
“The Pw?n(ﬁ?o«ﬂ
B-V. Raju ' Cm'{e(?e )
\/Eghnupwg,

Bhimavayain »

'ub ﬁaa(aotng Cace

Qespe cteal  Siv,
C A_q\ an Q /gmolen% Db CPQQQ I&d&@)havm a
oll nuro 1ga L NOBLS MYy name f8 Ol Rejud . D deep!

Lp@t@_ g ‘bm —+the “\'0\891.\('\8 colé compfoﬁm{‘ Ja&jeo{
tntentt

i?(lzh ' wae bfg

,,‘? eopret ‘mtj Qe HONL P'YOEDUHC‘LK:}‘M%
g ok o hurt  anyone e Apur of thr o< of —this
viskole woae made-

) D provaise tjor_t\l “hat 1 witl f\D'{' VE‘PeoiC b &ved
acxm b ~the —putate - 4 Loo td appxecfo&e & yod
y not suspend @Y gxpel vne O wde_ae.
ﬂ'\ar_\tif\cj Ljou o L,iou\/ \latuab(@ Hme -

DUy Ob@ohenuj-
et - Refeala,

fi et

3



B.V.RAJU COLLEGE
VISHNUPUR,BHIMAVARAM
WOMEN’S GRIEVANCE CELL

conversations with girl students in the class and for gathering girls
numbers from the class watsapp group unofficially. The girl students of
final MPC raised a complaint against him as the chatting time and issues
areé not going in a right manner. The faculty counseled him in the
Principal chamber along with Vice- Principal and D.Ravi Kumar, HOD,
Department of Chemistry, and other few classmates who aware about
his actions. The student got warned strictly to take necase ary action on
him and made him write an apology letter for his actic.,. HCD also
advised to make continuous monitoring of clase BFOUEs and made it
more secure in all possible ways.

P Maclee
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B.V.RAJU COLLEGE

VISHNUPUR,BHIMAVARAM

WOMEN’S GRIEVANCE CELL

MINUTES

The women’s grievance cell has received and accepted the request raised
by the students of | Mscs regarding the irregularity of class work due to health
issue. The student came to express her discomfort to sit in the class for long hours
as she's suffering with irregular periods from past six months. A proper enquiry
was done by the coordinator by communicating with the student’s mother and
suggested them to go to the gynaecologist DR.PRATYUSHA, GYNECLOGIST,NVR

HOSPITALS,BHIMAVARAM. For the immediate relief she’s sended to the lady

doctor in the college premises and had a first aid treatment as she’s feeling sick
and severe abdomen and back pain. The student was safely handed over to their
parents and the follow up of her health record is done continuously for three
months .Doctor’s suggested her to improve the haemoglobin content and proper

diet intake.
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CIRCULAR

All the Grievance cell coordinators are requested to attend a
meeting in Room. No: 208, regarding a complaint raised by students at 4pm
on 07/07 /2021 without fail.

rincipal

DA T

Agenda of the meeting: Vishnupur |

L] hae PO

1. Discuss about the problem-IIIMPC students facing problem of fans and
light in their classroom.

2. Solution for the issue.

3. Action taken against the complaint.

D, 8 povydonion:

Sign of the members: Convener

B.Kiran E@QQ)\_

K.S.P.Varma /%?/
V.Bhaskara MW

All HOD’s '
AV

S
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Action taken/Resolutions against the complaint/Issue:

The problem is discussed with class mentor and
administrative officer and maintenance in charge. They promised to replaced
damaged LED bulbs and also repair fans in Room. No 305.

Time taken to resolve the Issue:

_ Complete process of complaint discussed and repair work took
time of 10 days.

.8 psvydogvs
Sign of the members: Convener '

B.Kiran E @@_

K.S.P.Varma

V.Bhaskara Mu%

All HOD’s B&\/L

D W

47



CIRCULAR

All the Grievance cell coordinators are requested to attend a
meeting in Room. No: 208, regarding a complaint raised by students at 4pm
on 24/08/2021 without fail.

Agenda of the meeting:

1. Discuss about the problem- IM.Sc students facing problem of notice
board in their classroom.

2. Solution for the issue.
3. Action taken against the complaint.

D, 8 proyAeri_
Sign of the members: Convener

B.Kiran Iﬁ\g O

K.S.P.Varma

V.Bhaskara Murtm
AllHOD's \,(/
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Action taken/Resolutions against the complaint/Issue:

The problem is discussed with class mentor and
administrative officer and maintenance in charge. They promised to arrange
the notice board in Room. No 234.

Time taken to resolve the Issue:

Complete process of complaint discussed and arranged notice
board facility within 10 days.

| ;D,& pmy..;lfw_Lt:'___.
Sign of the members: Convener

B.Kiran E Q\]\\OL

K.S.P.Varma
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CIRCULAR

All the Grievance cell coordinators are requested to
attend a meeting in Room.No: 208, regarding a issue raised by
Department of Commerce at 4pm on 09/09/2021 without fail.

Principal

Agenda of the meeting:

1. Discuss about the problem- Issue raised by the department of
commerce regarding poor internet facility and printer
functioning from past one week.

2. Solution for the issue.

3. Action taken against the complaint.

@ . P%y@bf

Convener

Sign of the members:

‘BKiran (\;E@&*
K.S.P.Varm%/

V.Bhaskara Mﬁ@
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Action taken/Resolutions against the complaint/Issue:

Discussions made with HOD, department of commerce,
technical staff and AO to resolve the problem as early as possible due to high
demand of technicians and time required to change the wiring connections in
the department.

Time taken to resolve the Issue:

The complete process of complaint discussion and work done
through technicians took 10days and replacement of new printer took
another 5 days.

Sign of the members: Convener

B.Kiran -ﬁ &C’Q\
K.S.P.Varma
V.Bhaskara Murthy™ y. »G
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